DESCRIPTIONS OF VOLUNTEER POSITIONS
Here are some brief descriptions of the various volunteer positions, duties involved and skills required. Most of the jobs are not that difficult and your supervisor will review the required tasks at the beginning of your shift. If you have never volunteered at a biathlon event before, consider helping out on one of the training days. That will help you gain the confidence you need to perform under the pressure of race day.
All volunteers are required to check-in at the Volunteer Office in the Day Lodge before each shift. If your shift begins before the Office opens (8AM) please stop at the office after your shift ends to check-out. Please note the amount of time you may be required to spend outside and dress appropriately for the weather. Layers are wise, gloves or mitts and proper footwear is essential.  If you require glasses for distance or reading, remember to bring them with you. A watch with a second hand or digital display is helpful in many positions.
Coffee, tea and hot chocolate will be available in the volunteer check-in area. Lunch will be provided to volunteers working a full day shift.
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COMPETITION OFFICE 
	Location: - BWTC, Biathlon Timing Building – primarily indoors
	Supervisor: Competition Secretary - Karin Kaarsoo / Sherry Thompson
The Competition office is open every day from 8 AM to 8PM beginning February 8 until February 17 after the competitions are over. The position includes processing team accreditations, preparing for team captains meetings, posting start lists and results, assigning radios etc. Mostly working inside at either the Bill Warren Training Centre or the Biathlon Timing Building, you will need to go outside to check weather; post results, make deliveries between offices. As the first line of greeting for visiting teams, you should have a professional demeanor and be patient, organized, flexible and able to work under pressure. Familiarity with computers and office procedures is an asset.
VOLUNTEER OFFICE
	Location: CNC Daylodge – primarily indoors
	Supervisor: Nancy Andrews, Volunteer coordinator
The volunteer office is open from 8 Am until 4PM every day from February 8 -16. As the first point of contact for volunteers, you will assist with checking volunteers in and out each day of the competition, direct them as to where pre-race briefings will take place, and hand out volunteer bags and lunch tickets on race days. You should be friendly, organized and able to work under pressure. This job is primarily indoors. You may need to make occasional deliveries to other buildings.
MEDICAL - First Responders
Location: Biathlon Timing Building – Indoors / Outdoors
Supervisor: 
Two first responders are required to be on site each day of training or competition – February 8 – 16.. Based in the first-aid room of the Timing building, you will be on stand-by for both minor and major incidents. One person must attend if an evacuation is required, so volunteers must have appropriate clothing on hand to travel to the injured person by snowmobile with a CNC staff member if necessary. Ambulances (911) will be called for emergency situations. Volunteers for this position must be medical professionals or have current first-aid certification.
MEDICAL– Chaperones – Doping Control – Race Days Only
	Location: Biathlon Stadium area (outdoors) / Day lodge (indoors)
	Supervisor: The Centre for Ethics in Sport representatives
Chaperones are required to accompany selected athletes from the time they cross the finish line until they produce a “sample” for testing. Representatives from the Centre for Ethics in Sports will assign and supervise your activities. 4 Male and 4 Female volunteers are required for each day of competition. You will only be required to attend either the morning or afternoon race (gender specific) Medical professionals are preferred as you must be comfortable watching the “process”. As you are required to maintain constant contact with the selected athlete, you must be dressed appropriately to spend your shift both indoors and outdoors. Training will be done one hour before the competition start and requires that you are not related to any of the winning athletes and are 18 years of age or older.

PARKING CONTROL- Security
Location – Parking lot – Outdoors
Supervisor: Garth Jenkins
Parking control will be in effect from February 8 to 16 from 8AM until approximately 4 PM. Parking permits will be issued to Team Vehicles and Key volunteers for the two lower parking lots. Attendants will check permits, ensure orderly parking, and direct anyone without a permit to the main parking lot, or the overflow lot. You may be assigned to other duties once the parking lot is full. You should be friendly, yet able to maintain control of any situations that occur. Volunteers should dress appropriately to work outside for 3-4 hours at a time.


STADIUM CREW
Location – Biathlon Stadium – Outdoors
Supervisor – Chief of Stadium - Rob VanderLee
Set-up/tear-down – each day of official training and racing, the Stadium must be set-up before the competitors arrive and partially disassembled after they leave in order for the Stadium to be groomed. Metal fencing, start/finish lines, rifle racks, are put in place under the direction of the Chief of Stadium. This is a physical position and volunteers should be dressed to work outdoors for 3-4 hours at a time. Set-up starts before the Volunteer office is open, so please stop by after your shift, grab a coffee and check-out.
Marshalls ensure that access to the stadium is limited to authorized teams and volunteers, tunnels are used, and access to the coaches’ box is limited to coaching personnel.  Volunteers should be friendly, yet able to enforce the restrictions. You should be dressed to work outside for 3-4 hours at a time. 
Equipment check – Race days only - Skis are marked for each athlete (to ensure they finish with the same skis they started with) Leg numbers are placed on both legs, rifles are marked and trigger weights checked. This crew moves to the finish line when equipment check closes. There they check to make sure rifle chambers are empty, bolts are open and that at least one ski has the appropriate markings. Experience in handling rifles is an asset. Attention to detail is essential. Volunteers must be dressed appropriately to work outside for 3-4 hours.
Clothing – Race days only – Athletes place warm-up clothing and other items in a bag at the starting area. The clothing is transported to the finish area for the athlete to collect. Volunteers must be dressed appropriately to work outside for 3-4 hours.
Finish Area – Race Days only – before athletes leave the finish area, the transponders must be removed from their ankles and placed on the collection rack, and bibs must be collected for washing before the following day’s race. (Saturday & Wednesday only). Athletes can be directed to the exit from the finish area. Bottled water is available for athletes at the finish line. Volunteers must be dressed appropriately to work outside for 3-4 hours.







RANGE CREW
	Location – Biathlon Range – Outdoors
	Supervisor - Chief of Range – Rick Green
Setup/maintenance – Before the athletes arrive on training days and race days (9 AM) the range is prepared under the supervision of the Chief of Range. Mechanical targets are checked, paper targets are set-up, shooting mats are put in place on the shooting ramp, signage is checked, and rifle racks put in place. After the competition mats are removed from the range, rifle racks are placed off the ramp, targets are painted, and paper targets prepared for the following day. Some tasks are physically demanding, attention to detail is required. Dress appropriately to work outside for 2-3 hours. Old clothing or coveralls are suggested if painting targets.
RSO – Whenever the range is in use (shooters present) there must be a Range Safety Officer certified by the Canmore Nordic Centre supervising the activities. Only RSO’s certified by the CNC may fill this position. Volunteers should be dressed to work outside for 2-3 hours.
Ramp Supervisors/RSO – Race days only - Observe and supervise range activities during the race, watch for problems, act as necessary. Volunteers should be familiar with the IBU rulebook. Dress appropriately to work outside for 2-3 hours.
Range recorders – Electronic - Race Days only– Operating an electronic keypad you will record the scores for each shooting bout during the competition. Attention to detail is essential as well as the ability to work under pressure. Familiarity with the rules regarding the range is a definite asset. Volunteers who have not performed this task before are encouraged to come out on official training days to gain proficiency with the keypads. A little practice provides a lot of confidence. Dress appropriately to work outside for 2-3 hours.
Range Recorders – Paper - Race Days only– Working independently from the electronic recorders, you will record the scores for each shooting bout on pre-printed stickers. Attention to detail is essential when recording the lane #, Bib #, and missed shots. Dress to work outside for 2-3 hours at a time.
Briefing sessions for Range recorders are held approx. ½ hour before the first start.
 Sweepers - Race Days only– sweep the brass casings off the shooting mats, pick-up casings out of the snow as necessary. Dress appropriately to work outside for 2-3 hours.
Stickerboard Collator - Race Days only– Indoors – Range data stickers are brought from the range into the timing building and placed on a grid. Stickerboards must be prepared before each day’s racing. Some kneeling and reaching required, attention to detail is essential.
Sticker Runner - Race Days only – Range data stickers are collected from the range recorders on a continuous basis and brought into the timing building to the Stickerboard Collator. The tunnel to the range must be used, dress appropriately for working outside for 2-3 hours.
TIMING CREW – Race Days Only
Location: Biathlon timing Building / Stadium area – Outdoors.
Supervisor: Chief of Timing - Greg MacCulloch 
Manual Timing Crew – SIWI Data is responsible for the electronic timing for all IBU events. A manual back-up for all timing functions is required in case of malfunctions in the electronic system. A variety of duties may be assigned to this group from marshalling athletes in the start area, recording order of finish, or pre-calling finishers. Good vision (to read bib numbers) and attention to detail is required for most tasks. 
Start – Ensure athletes start in the correct order and at the appropriate time. Attention to detail essential. Dress appropriately to work outside for 2-3 hours.
Transponders – Electronic transponders are place on both ankles of the competitors in the start area. Attention to detail is essential; position requires kneeling and manual dexterity. Dress appropriately to work outside for 2-3 hours. 
Penalty Loop [Saturday, Sunday and Thursday]
Controllers – Working in pairs, one person calls out the bib number of every passing athlete, while the other records it on the forms provided. Attention to detail is necessary, be dressed appropriately to work outside for 2-3 hours.
Runner – Collect data sheets from the Penalty loop Controllers during the race and deliver to the collator in the Timing Building. Continually active, dress appropriately to work outside for 2-3 hours.
Collator – compiles data from Controllers sheets onto a single page. Attention to detail essential, works indoors in timing building.








COURSE CREW – Race Days Only
Location – Biathlon Trails - Outdoors
Supervisor: Chief of Course - Matt Thompson / Rick Andrews - Briefing sessions will be held ½ hour before start time. 
Course Controllers – Working in teams of two at designated points on the course, one person (the Caller) calls out the bib number of each passing athlete. The other person (the Recorder) writes the number on the forms provided. This ensures every competitor skis the correct course the appropriate number of times and alerting us if someone goes missing and may be injured on the course. You should also be alert to unauthorized persons on the course during the race and stop them before they interfere with the athletes.
Marshalls – Course Marshalls control access to the race course by the public or unauthorized team staff. Only registered athletes are allowed to ski on the course during the race.  Coaches, team staff and media must also be restricted to specific areas of the course so as not to interfere or assist with the athletes. You should be comfortable dealing with the public and explaining the restrictions on the course during races
Course volunteers should be dressed appropriately for 3-4 hours outside. You will be in radio contact and able to report any incidents or accidents on the course. You must be able to ski or walk to your designated station on the course.

 
